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WE’RE CONFIDENT WE CAN MAKE IT RIGHT!
If you have any questions or problems with your GPS
tracker, please give us a call before you make a return.
FleetSharp Customer Support Phone: 1-877-899-2939
Email: support@fleetsharp.com

How are we doing? We'd love to know.
We hope you will be pleased with your order and
the service you receive. We love to hear from
customers about features they love, and ways we
can continue to improve your experience.
Leave us a review where you made your purchase.
Thank you!

For more valuable information, please like us on
Facebook and follow us on LinkedIn.
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Activate Your Device

Open a web browser and go to:
www.fleetsharp.com/getstarted

Create an account, or log in to your
existing account.

New Customers Already a Customer?

Fill out the following to complete your Simply log in and we'll walk you through the
registration: process of adding your new units

Activation Code: Email Address:

E-mail Address: Password:

Create Your Password

Confirm Password:

1agree to the Tems & Gonditions

Next ! 5

If not already on file, you
may be prompted for
your billing information.

Here’s your device activation code:

Follow the instructions for activating
your device(s).

Make sure the activation code in this
guide matches the code on screen. Or,
if your activation code does not show up
re-enter it and press continue.

Set Up eFleetSuite

Navigate to the ELD eFleetSuite login page by
clicking the ELD button at the top of your screen.
Sign in using the eFleetSuite credentials
emailed to you. Please allow 2-3 business days
for delivery.

Set up your home terminal(s).

Select ‘Home Home Terminals

Terminals’ in the
‘ADMIN’ dropdown.

>

ome Terminals ow Deleted

IOrganization Detail

Users

Home Terminal Name Adjust for DST
Canada Terminal User Roles Enabled
License Key Enabled \

6 Click New.” |

» » » » »

Main Terminal

Home Terminal Detail

* indicates a required field.

Home Terminal Name: * ||

() Fill out the
form, then
click ‘Save.’

Time Zone: " —Select Time Zone-- ¥
Address 1: *

Address 2:

City: *

State | Provines: *

Adjust for DST

— Selact State / Provinea - 4

Set up your driver(s). Make sure you have the
driver’s license number available.

Select ‘Drivers’ Drivers

in the ‘SETUP’
dropdown.

i
Drivers Home Terminal
Driver Groups Main Terminal 1
"/ HOLMAN, AVARICE Locations Main Terminal
O JESSIE, RINALDO JESR9 Main Terminal

> > > 3

~/Show Deleted

Driver Type(s

US 8-day property-carryi
US 8-day property-carrying \
US B-day property-carrying

=) Click ‘New.’

©) GRAHAM, ROBERT

Your drivers Driver Detail

will use ‘Driver |3 y N . »
ID’ to log in to
the app.

red field.

Driver Detalls

river ID: *

=3 Complete the
form, then
click ‘Save.’

First Name: *

Ao L

Make sure to check
the box to give Web
Access to drivers.g

Permit Web Access

The system will create a temporary password for

the driver. See the Driver’'s App Guide for details.

Install Your Device

You will need your device, the cord, and the
tablet. If you have ordered more than one
tablet, you may choose any tablet that you
have received, as these have not been paired
yet. Begin with the ignition and the tablet
powered off.

J-BUS Devices:
Connect the 3
cord to the
device,
then plug
the device
into the
J-Bus port.

OBD Devices: Connect the OBD extension
cord to the device, then plug
the device into the
OBDII port.

Turn on the ignition, and
verify green and orange
lights on the device.

Power on the tablet. The app will automatically
start. The tablet will then recognize all devices
within range. The device at the top of the list
will be the one closest to you. Double check
by matching the serial number, then choose
the device.

OBD devices only - A pop-up window
will prompt you to input the current odometer
reading of the vehicle.

Your installation is complete!

Per regulation, for the first 10
days the system may not display
available hours on the tablet. The

system is still capturing
information and generating logs,
which are available in the
eFleetSuite portal.
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the FleetSharp system to

make it work best for you.

% Setup

Device Setup
d Below s a list

#) Alert Settings

Device Setup

are automatically saved

t of your devices. You can click the names and VIN to edit them. All changes

Add a New Device

e 4
Set thresholds for
speeding alerts and V
authorized hours. Flie e el

—
leet ) 1=
Get to Know the FleetSharp System

Alerts

Use the Alerts section to review all alerts

th

at occur within defineable dates.

Alerts

Date Range: May 12, 2016

Driver 1 (5 alerts)

Date Type
May 12, 2016 04:09PM  Idle Alert
May 12, 2016 04:05 PM ¢) Speeding Alert 10578

May 12, 2016 03:53 PM t":) Speeding Alert

Y| Group: All | Vehicle: Al
Alert Type:  All v | | Show Activity | [%] &
Location Description

4510-4518 Flad Ave, St. Louis, MO 63110, USA

Ave, St. Louis, MO 63110,

1-64, St. Louis, MO 63131, USA

Vehicle has been idiing for
Demo 352648066758764 i
UsA mph posted speed zone (H

Demo 352648066756764 i
mph posted speed zone (H

May 12, 2016 03:46 PM 0 Tamper Alert

12613 Clive Blvd, Creve Coeur, MO 83141, USA  Tracking device was

may have been tampered

recon

Driver 2 (10 alerts)

May 12, 2016 12:19 PM

May 12, 2016 03:46 PM J\' Ignition Alert

Date Type
May 12,2016 04:11PM | & Geofence Alert

3
"

No Location Available

Location Description

Chester Field Ridge Dr, Che Exited geofence Test
USA

Geofence Alert 16305 Swingley Ridge Rd, Chesterfield,

Vehicle started its ignition fg

Entered geofence Test 1

1.

Click the address to
see the location on a map.

Reports

Safety Report Card
v Rang: 16,2016 730 206
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Dally Rapid Accelsration Count

Daily Harsh Braking Count

Review all fleet
reports from the
fleet activity
dashboard.

Maintenance

Make vehicle maintenance easier with
scheduled maintenance reminders.

Active Maintenance Reminders 2
Vehicle Service Type Service Interval Next Service Due
Vehicle2 6% General Senvice Every 15,000 miles 9,902 miles overdue
Vehicle 4 WG« Preventive Maintenance  Every 5,000 miles 543 miles overdue
Vehicle 1 «= Oil Change Every 120 days 6 days overdue
Vehicle 2 6% General Senvice Every 10 days 4 days to go
Vehicle 3 66 General Service Every 30 dave 30 days to go
Vehicle 1 Tire Rotation » ‘ago
Vehicle 4 @ Scheduled Service
Vehicle 2 @ Scheduled Service
Vehicle 1 W« Preventive Maint
Vehicle 2w« Preventive Mair .~
=) Maic

ELD

Sign in to the eFleetSuite to review logs

and reports

description of each log, checklist,

Click HOS or DVIR for a

and report available.

> > >
Driver:| GRAHAM, ROBERT (GRARS7) 4| Date: s/4/:

Record Date: 5/4/2017 CDT
24-Hour Starting Time: 12:00 AM
Time Zone Offset: UTC-05:00

Driver: GRAHAM, ROBERT
Driver ID: GRARS?
Multiday Basis: 8 Days

Print/Display Date: 5/4/2017
-
Newr1 2 3 4

5 6 78 9 10 1loon! 2 3 456 7 8 91011
T

> >

ZZEAN . [l < Previous Day |

Carrier: Agilis Demo Home Terminal: Main Terminal

USDOT Number: - 1301 5th St#105
16305 Swingley Ridge Rd #100 Coralville, 1A 52241
Chesterfield, MO 63017

Total Distance Driven Today: 0 mi (0 km)|

OFF

. \‘I\‘\ \‘H‘H‘\ \‘H‘\ \‘H‘H‘\ \‘\

° \‘I\‘\ \‘H‘H‘\ \‘H‘\ \‘H‘H‘\ \‘\

o \‘H‘\ \‘H‘H‘\ \‘H‘\ \‘H‘H‘\ \‘\
Legend

’7 Edited Status G

Vehicle IDs / VINs

Want to learn more about
the FleetSharp ELD system?

Visit the help pages in your ELD
portal to sign up to attend one of
our informative webinars!

M a p Locate your vehicle at all times
history, and manage your geofences.
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Need help? Click the 'Help' icon, sign up
for a webinar, or connect with a customer
service agent.

My Account

Help/Support

Order More Devices Chat

Page Feedback

Logout Refer a Friend, Earn Rewards B

I Geofences | [ SavedViews v | ] MapoOptions ~ [J Update Speed Limit = @ Map Legend

Mike Miller 65MPH W &) (&) L] 10 mph ] 2.8V (0%)
Use Route P T Zz Q 1620116207 Swingley Ridge Road, Chesterfield, MO 63017
% No street view available for this address.
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A geofence can be an office, job

site, or a restricted area and is a
virtual boundary on the map.
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Download now!
FleetSharp Mobile App

Track and monitor fleet driving with:
Alerts

Real-time GPS tracking
Driving report card

r\ Google play

Z Available on the
o App Store
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